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PROFILE

Accomplished technology leader with over 9 years of experience in the SaaS industry, currently heading Research & Development for a cloud-based ERP platform. Proven track record leading development teams, driving end-to-end technical strategy, and managing cloud infrastructure at scale. Adept at translating business requirements into secure, scalable solutions, with hands-on expertise spanning full-stack development, DevOps, systems integration, and client-facing technical consultation.


EDUCATION

2019
MSc in Computer System Engineering
University of East London

2013
BSc in Software Engineering
University of East London

2011
Diploma in Computer Science
FTMS College


CERTIFICATION / TRAINING

2023
Level 1 Automation Developer
Robocorp

2017
Transport Control Protocol / Internet Protocol (TCP/IP) of Networking System
MMU (Multimedia University)

2013
Multi Skill IT Technician
SigTech (Significant Technologies)




SKILLS

PROGRAMMING

	Python
	JavaScript
	SQL

	TypeScript
	PHP
	HTML

	CSS
	Visual Basic
	ReactJS




SKILLS

DEVELOPMENT

	Data Management
	Docker
	Integration

	Full Stack Dev
	UI / UX
	Database Management

	Appsmith
	HTTP / REST API
	Progressive Web Apps

	Front-end & Back-end Tech
	Cross-Platform Dev
	Pentaho Data Integration

	Ansible / AWX
	Automation
	Git / Github

	Django
	Frappe
	Ionic

	Laravel
	Composer
	NPM



PROJECT MANAGEMENT

	Agile / Classic (Waterfall)
	Change Management
	Design / Build

	QA / Testing
	Hypercare Support
	Product Management

	Trello
	JIRA
	MS Project


SKILLS
CLOUD & INFRASTRUCTURE
	DigitalOcean
	AWS S3
	DirectAdmin

	Linux
	DNS / SSL
	SMTP / Email Services

	Cron Jobs
	Backup & Disaster Recovery
	Server Hardening



SKILLS
INTEGRATIONS & TOOLS
	Payment Gateway Integration
	LHDN e-Invoice
	Meta WhatsApp API

	PosLaju Courier API
	OpenSea API
	REST API Integration

	ClickUp
	VS Code Remote SSH
	VPN Access





PRESENT WORK EXPERIENCE

2023 – Present (3+ years)
Head of Research & Development (R&D) / Technical Lead
Strella Consulting Sdn Bhd

Product: Proprietary SaaS Framework

· Lead and manage a Research & Development (R&D) team of 4 developers, overseeing project planning, task allocation, code reviews, and technical decision-making.
· Maintain, troubleshoot, and enhance the company's proprietary SaaS framework to improve performance, security, and functionality.
· Develop and implement new features and custom enhancements based on client requirements and business needs.
· Deploy and configure new SaaS instances for client onboarding, ensuring seamless implementation and system readiness.
· Manage cloud infrastructure hosted on DigitalOcean, including droplet provisioning, configuration, monitoring, snapshots, backups, migrations, and decommissioning.
· Install, configure, and maintain DirectAdmin servers across multiple cloud environments, administering over 195 hosting users and 212 domains across 5 production servers, including user accounts, DNS records, SSL certificates, email accounts, and cron jobs.
· Configure and maintain email services, including SMTP integration with Gmail and Roundcube webmail administration.
· Manage AWS S3 storage for automated application, database, and source code backups through scheduled cron jobs and automation scripts.
· Deploy servers from scratch, including operating system setup, DirectAdmin installation, security hardening, package installation, and application deployment.
· Monitor server performance, troubleshoot infrastructure issues, and implement preventive maintenance strategies.
· Establish and standardize modern development workflows and collaboration tools, including GitHub, Git version control, VPN access, VS Code Remote SSH, and ClickUp project management.
· Drive technical research, proof-of-concept initiatives, and technology adoption to improve operational efficiency and product capabilities.
Major Projects & Achievements
· Delivered multiple payment gateway integrations, including Fiuu (formerly Razer Merchant Services), Billplz, eGHL, Boost, and PayHalal.
· Designed and implemented Malaysia LHDN e-Invoice integration, supporting Standard Invoices and Self-Billed Invoices.
· Integrated Meta WhatsApp Business API for automated customer communication and notification workflows.
· Developed PosLaju courier integration with automated Air Waybill (AWB) generation, tracking number creation, and webhook-based shipment tracking updates.
· Researched and implemented an NFT-related integration with the OpenSea API.


PREVIOUS WORK EXPERIENCE


2017 – 2023 (6 years)
Senior Application Developer (Team Lead)
Strella Consulting Sdn Bhd

Product: Cloud based ERP System

· Completed more than 40 successful ERP solution deployment 
· Built complex enhancements to cater customized requirement
· Developed expandable and sustainable solutions
· Assisted pre-sales consultation providing technical insights where needed
· Contributed in design, build, testing and deployment of solution for every project for application development
· Provided feasibility and technical advice for change request 
· Provided on-site support for the customer when the project required
· Built and integrate multi-platform application (Mobile App) with Cloud ERP
· Maintained cloud infrastructure (server, storage)
· Worked on discovering and implementing efficient methods of maintaining the system performance (reduced the latency in production and staging environment by 10%)
· Worked on introducing and implementing SSO to the solution for an easier access and better security 
· Trained and mentored junior developers
· Assisted in creating technical documentations and internal technical training materials 


2014 – 2017 (3 years)
Programmer
Century Software (M) Sdn. Bhd

Product: e-Claim / e-Perolehan

· Supported in development and deployment of the e-Claim & e-Perolehan solution for the customer
· Assisted support team on troubleshooting complex issues
· Worked with the project team as a development resource in the design and build phase
· Worked closely with CTO in the design phase during a revamp project for e-Claim solution project 
· Supported in troubleshooting, bug fixing and data patching on the daily Request for Service (RFS) tickets
· Provided on-site support for the customer when the project required
· Contributed in internal technical documentation preparations
· Successfully completed more than 15 projects for various government bodies as client



REFERENCE

	Javier Wong
	CEO
	Strella Consulting Sdn Bhd
	+60122086226

	Yogadeepan
	Project Manager
	Strella Consulting Sdn Bhd
	+60122007660
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